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Fault type Condition for Fault Observable Symptoms Possible cause
P20A4
FTB 00 The air valve must

provide approximately
150 kPa (21.8 psi)
air
pressure.
The non-return valve
must be closed below
300 kPa (43.5 psi).
AdBlue Dosing
Pressure: Pressure is
above 0 kPa (0 psi).

Clogged or blocked air
system.

Non-return valve.
Tank heater valve.
Hose heater.

Check freeze frame data for DTC.
This DTC may be set as a result of Frozen AdBlue solution.
If there is water or AdBlue mixed with water in the AdBlue tank,
the liquid will freeze between -11 °C (12 °F)
and 0 °C (32 °F).


